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Customer Terms and Conditions of Service
Summary of these Terms:
The Terms and Conditions of hire are relating to the Nottingham School Swimming and Whynott Transport services. All bookings are contracted at the submission of booking phase with the acknowledgement of receipt.  
There may be a rare occasion where your booking is selected at the same time as another school during the booking process as lessons times remain an option to book until submission steps are completed.  In this instance the booking will be selected on a first come first served basis, by the submission time and you will need to rebook another option.
The booking consists of the hire of pool space and instruction, and transportation where applicable.
Please check carefully through the details of your booking selected and associated documents, if not amended within 48 hours, constitutes our contract.  After 48 hours, we will allocate appropriately trained staff to your session and agree to the details confirmed as requested on the platform submitted.
Along with the Terms on this page, there are two other documents that form part of our contract with you:
· Safe Practice in School Swimming 
· Swimphony data processing agreement 

By agreeing to our Terms, you’re agreeing to everything in all three documents. If you don’t accept any of these Terms, please do not use our Platform.  Should you have any queries or require further information please contact school.swimming@nottinghamcity.gov.uk 
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A. [bookmark: _Expectations_and_experience]Expectations and experience
The School Swimming Service aims to provide a meaningful, active and safe swimming experience for children, which reinforces the aims of the school in relation to PE and the personal and social development of children and their health and wellbeing.
We aim to meet the requirements of the National Curriculum learning outcomes, as an island nation and a city surrounded by water margins at some point every child will be around water.
The National Governing Body Swim England enables the service to deliver the swim charter which supports the teaching of all the foundation core skills, fundamentals and progression that underpin the sport of swimming. Our programme supports the creation of pathways in aquatic disciplines for physical health, long-term athlete development and enjoyment of water.

[bookmark: _A1._Definitions]A1. Definitions
“Swimphony” - Digital pupil attainment reporting platform 
[bookmark: _A2._About_these]A2. About these terms
1. When you complete your Booking, you accept these terms at the time of submitting your request on the digital platform as highlighted in the summery.
2. If at any point Nottingham City Council decides that some of these terms are unlawful, the rest of the terms will continue to apply.
3. These Terms are set out as follows
· Section A: General terms for booking School Swimming 
· Sections B to H: Specific terms and responsibilities
[bookmark: _A3._About_School]A3. About School Swimming 
School Swimming is statutory at Key Stage 2, the learning outcomes are defined by the Department for Education National curriculum in England: physical education programmes of study - GOV.UK and are highlighted below:
The National Curriculum Learning Outcomes:
	1. [bookmark: _Toc189661138]Perform a safe self-rescue in different water-based situations
· [bookmark: _Knowledge_and_understanding][bookmark: _Toc189661139]Knowledge and understanding of key water safety messages
· [bookmark: _Know_how_and][bookmark: _Toc189661140]Know how and when to use appropriate survival and self-rescue skills
· [bookmark: _Knowing_what_to][bookmark: _Toc189661141]Knowing what to do if others get into trouble.
	1. [bookmark: _Use_a_range_1][bookmark: _Toc189661142]Use a range of strokes effectively
· [bookmark: _Pupils_make_choices][bookmark: _Toc189661143]Pupils make choices about the strokes they use to achieve different outcomes
· [bookmark: _Adapt_the_strokes][bookmark: _Toc189661144]Adapt the strokes for a range of purposes and intended outcomes

	1. [bookmark: _Swim_competently,_confidently][bookmark: _Toc189661145]Swim competently, confidently, and proficiently over a distance of at least 25 metres
· [bookmark: _Continuous_swim_of][bookmark: _Toc189661146]Continuous swim of more than 25 metres
· [bookmark: _Strokes_are_as][bookmark: _Toc189661147]Strokes are as strong at the end of the swim as at the start
· [bookmark: _Strokes_recognisable_an][bookmark: _Toc189661148]Strokes recognisable to an informed onlooker 



[bookmark: _A4._Our_Platform]A4. Our Platform

The link to select your booking for the next academic year will go live on the 25th of February 2026 by using the link below. https//myaccount.nottinghamcity.gov.uk/service/School_Swimming_Booking 
Please ensure you are able to provide a purchase order as may be required to complete your booking.
If you do not see the booking you require or want to discuss any aspect of your booking, please contact school.swimming@nottinghamcity.gov.uk . Please note that bookings can only be made through this system.
[bookmark: _A5._Our_values]A5. Our values
Every young person deserves access to comprehensive water safety and swimming lessons.  At Nottingham City Council, as an organisation has signed up to Swim England’s School Swimming and Water Safety Swim Charter. We ask all our schools to become Members of the Charter, which provides the following:

· A partnership between primary schools, lesson providers and Swim England, recognising schools for taking swimming and water safety seriously
· A structured teaching programme that meets government criteria
· A pathway of progressive awards for pupils to follow and mark their achievements

[bookmark: _A6._Prices]A6. Prices
Higher prices per pool per term are as follows:
	Pool  
	Pool Hire Plus Instruction
	Weekly Cost
	Autumn
	Spring 
	Summer 

	Clifton
	Pool Hire 60 minutes both pools 3 instructors
	£353
	£4,589
	£3,883
	£4,942

	Ken Martin
	Pool Hire 60 minutes both pools 3 Instructors
	£385
	£5,005
	£4,235
	£5,390

	Ken Martin
	Pool Hire 45 minutes both pools 3 Instructors
	£289
	£3,754
	£3,176
	£4,043

	Southglade 
	Pool Hire 60 minutes both pools 3 Instructors
	£386
	£5,018
	£4,246
	£5,404

	Southglade 
	Pool Hire 45 minutes both pools 3 Instructors
	£289
	£3,754
	£3,176
	£4,043

	Victoria
	Pool Hire 60 minutes both pools 3 Instructors
	£386
	£5,018
	£4,246
	£5,404

	Victoria
	Pool Hire 45 minutes both pools 3 Instructors
	£289
	£3,754
	£3,176
	£4,043

	Harvey Hadden
	Pool Hire 60 minutes South Pool 6 Instructors
	£479
	£6,221
	£5,264
	£6,699

	Harvey Hadden
	Pool Hire 45 minutes South Pool 6 Instructors
	£360
	£4,676
	£3,957
	£5,036

	Harvey Hadden
	Pool Hire 30 Minutes South Pool 6 Instructors
	£0
	£0
	£0
	£0

	All pools
	   Additional Instructor
	£40.00
	£357.50
	£440
	£560



	Pool  
	Pool Hire Plus Instruction
	Weekly Cost
	Autumn
	Spring 
	Summer 

	Portland
	Pool Hire 60 minutes 3 Instructors
	£319.00
	£4,147
	£3,509
	£4,466

	Portland
	Pool Hire 45 minutes 3 Instructors
	£245.00
	£3,185
	£2,695
	£3,430



Transport charges:
	Seats
	Weekly Cost
	Autumn
	Spring 
	Summer 

	1 - 16
	Price on application
	tbc
	tbc
	tbc

	17 - 33
	£190.00
	£2,470.00
	£2,090.00
	£2,660.00

	34 - 49
	£200.00
	£2,600.00
	£2,200.00
	£2,800.00

	50 - 77
	£205.00
	£2,665.00
	£2,255.00
	£2,870.00



[bookmark: _A7._Payment]A7. Payment
All bookings are fully charged each term in advance prior to the booking commencing. September, December, March/April.  
Your lesson time allocation includes an allowance of 5 minutes for lesson set up and registration, equipment, or pool layout configuration requirements and Swimphony attainment recording. 
[bookmark: _A8:_Purchase_Orders]A8: Purchase Orders 
Customer Purchase Order Numbers, if applicable, must be supplied within two weeks of making the initial booking, failure to supply the purchase order number within this time frame will void the reserved lessons, and rebooking is required.
In line with price increases and the financial year commencement in April, the prices for Summer term are indicative prices and subject to review in line with contracting tenders and hire arrangements. Should the costs of contracting and hire arrangements increase due to market price changes, then the booking charges may change to reflect this in line with market inflation rises. Should the prices not change then the quoted prices will stand.
[bookmark: _A9._Termination]A9. Termination
Should the hirer request to fully terminate the contract/terms during the active booking period of the academic year, full booking charges will apply to the cancellation, due to the annual contracting of pool hire and swimming instruction.  For any inset days or one-off cancellations of particular days due to prior commitments, a full terms notice is required. 
The School Swimming Service reserves the right to terminate bookings if the customer violates health and safety procedures, risk assessments or the Safe Practice in Swimming Service Guidelines. 
[bookmark: _A10._Notices]A10. Notices
All notices given under this agreement shall be in writing either via post or email and shall be sent to the School Swimming Service in a timely manner.  
Any credits for Inset days and require a terms notice.
[bookmark: _A11._Credits]A11. Credits
All bookings are fully charged prior to the booking commencing any credits will be processing end of each term as necessary for service cancellations should the pool or teachers not be available, or if the transport has failed to pick up.
[bookmark: _A12._Policies]A12. Policies
Health and Safety Regulation
Nottingham City Council as the Provider shall comply with all relevant legislation and guidance relating to the service, including any subsequent updates and amendments to those statutes.  It is responsible in ensuring that the service is aware of the implications of any legislative changes and adjust its practices and provision accordingly.
A list of some of the key pieces of legislation applicable are detailed below. This is not intended to be an exhaustive list.
· Education Act 1996, 2002 and 2011
· Safeguarding of Vulnerable Groups Act 2006
· The Equality Act 2010
· Sex Offenders Act 1997 as amended by Part 2 of the Sexual Offences Act 2003 (in relation to safer recruitment)
· General Data Protection Regulations 2018
· Keeping Children Safe in Education 2019
· Working Together to Safeguard Children 2018
· Health and Safety at Work 1974
[bookmark: _A13._Privacy]A13. Privacy
Short Term Privacy Notice
Nottingham City Council School Swimming service is committed to protecting the privacy and security of personal information. When conducting this service, Nottingham City Council is acting as a Joint Controller alongside the School the service is being run with. Further information can be found on Nottingham City Council web pages Nottingham Schools - Nottingham City Council. 
Data Protection Principles
We will comply with data protection law. This says that the personal information we hold must be:
1. Used lawfully, fairly and in a transparent way.
2. Collected only for valid purposes that we have clearly explained to you and not used in any way that is incompatible with those purposes.
3. Relevant to the purposes we have told you about and limited only to those purposes.
4. Accurate and kept up to date.
5. Kept only as long as necessary for the purposes we have told you about.
6. Kept securely.
For further details, please see our Short-Term Privacy Notice and Information Sharing Agreement, there are available on our booking platform Privacy Statement - Nottingham City Council
[bookmark: _A14._Accessibility_requests]A14. Accessibility requests
For any special requirements for transport or pool accessibility please contact the service direct in advance to bookings, any additional fun sessions must be booked in advance to enable suitable lifeguard cover. 
[bookmark: _A15._Force_Majeure]A15. Force Majeure 
We shall not be liable for any delay in performing or failure to perform any obligation or alterations and cancellations due to any cause beyond our reasonable control including strikes, lock-outs, labour disputes, act of God, war, riot, civil commotion, terrorism, malicious damage, threats to safety, compliance with any law or governmental order, rule, regulation, or direction, accident, environmental contamination, pandemic, outbreak of disease, breakdown of plant or machinery, fire, flood, storm, difficulty or increased expense in obtaining workers, materials, goods or raw materials in connection with the performance of this Agreement.
[bookmark: _A17._Risk_Management]A17. Risk Management and Risk Assessment
All our activities operate within Nottingham City Council’s School Swimming Service Risk Management Arrangements Framework, including comprehensive, activity specific, Risk Assessments and Codes of Practice underpinned by training and monitoring.
[bookmark: _A.18_In_year]A.18 In year price increases
In line with price increases and the financial year commencement in April, the prices for summer term are indicative prices and subject to review in line with contracting tenders and hire arrangements. Should the costs of contracting and hire arrangements increase due to market price changes, then the booking charges may change to reflect this in line with market inflation rises. Should the prices not change then the quoted prices will stand.
[bookmark: _B._Specific_terms]B. Specific terms and responsibilities
[bookmark: _Section_B:_Photographic]Section B: Photographic policy 
Photography, including but not limited to mobile phones, cameras, tablets and videos, are not allowed in any part of the poolside or grounds of the premises without the prior written approval of the leisure centre and School Swimming Service.
Photography is not permitted in the changing areas or toilets of the premises under any circumstances and is reportable to the police.
[bookmark: _Section_C:_Responsibilities]Section C: Responsibilities of the customer (Hirer)
Ensure that the premises are vacated within 15 minutes of the lesson activity ending.
Pay the total hire in accordance with the Terms and Conditions.
Leave the premises clean and tidy and in a suitable condition.
Provide observers that scan groups for any child appearing to get into difficulty and that are able to raise the alarm. Please see Observer Guidance document for further details of the requirements for this role found in the Swimphony resources portal and the Safe Practise in School Swimming Operating Procedures.
Comply with regulations, codes of practice, byelaws and directives.
Comply with all procedures specific to the booking delivery within the Safe Practice in School Swimming document.
Be responsible for behavioural class management throughout the lessons and support School Swimming Instructors in delivery in accordance with a traffic light warning system.  
[bookmark: _D._Restrictions_on]D. Restrictions on Premises 
The hirer shall not use the premises for any purpose other than School Swimming lessons.
[bookmark: _Section_E:_Service]Section E: Service Delivery
All stakeholders should refer to Nottingham School Swimming Safe Practice in School Swimming document, which highlights requirements of all parties involved in school Swimming.
All swimming instructors and lifeguards hold the relevant qualifications and skills and are familiar with pool operation procedures. Training is also provided with regards to safeguarding, DBS clearance and poolside rescue provisions.
Agreed Pool Safety Operating Procedures (PSOP) are in place. All relevant elements will be included in the formal quality assurance process.
Service is delivered in line with Swim England, Hsg179, AFPE and IMPA governing body guidance in relation to swimming and water safety recommendations.
Observer guidance must be shared with school volunteers or staff prior to attending lessons and is reinforced on poolside by the School Swimming Instructor, in relation to positional support and class observation, to support safety standards. School Teachers who are not designated observers must be assisting the delivery of School Swimming Teachers.
All pupils’ records must be uploaded in Swimphony prior to the lessons commencing or any changes to class rotas.
Your lesson time allocation includes an allowance for lesson set-up and registration, equipment or pool layout and configuration requirements.
In line with price increases and the financial year commencement in April, the prices for summer term are indicative prices and subject to review in line with contracting tenders and hire arrangements. Should the costs of contracting and hire arrangements increase due to market price changes, then the booking charges may change to reflect this in line with market inflation rises and this will be communicated to you as the customer. Should the prices not change then the quoted prices will stand.
[bookmark: _Section_F:_Transport]Section F: Transport
By using our services, schools will have peace of mind that their transport is being provided by a reputable company and will also benefit from the excellent rates offered to us by our approved operators, all of which are trusted companies working in the Greater Nottingham area.
All operators are fully compliant with the council’s procurement and operational expectations. This is to ensure that they have all the necessary documentation, licences, and insurances in place to legally provide the service. The vetting also safeguards any booking or contract placed with them. We also conduct quality control monitoring visits to ensure standards are maintained.
Tenders for each academic year will be contracted and confirmed as soon as all the bookings are in place for schools.  Schools will receive contact information and timing details of the operator prior to lessons beginning in September. 
All pool arrival times are 30 minutes prior to lesson commencing with 15 minutes for travel and 15 minutes for changing.  On leaving the centre your boarding time to go back to school are 15 minutes after the swimming lesson ends, vehicles will be in situ.  
All booking and termination principles apply, as highlighted above. Vehicles must be left in the same condition as found during usage or soiling charges may apply.
[bookmark: _Section_G:_Risk][bookmark: _Hlk190091604]Section G: Risk Management and Risk Assessment
All our activities operate within Nottingham City Council’s School Swimming Service Risk Management Arrangements Framework, including comprehensive, activity specific, Risk Assessments and Codes of Practice underpinned by training and monitoring.
[bookmark: _Section_H:_Swimphony]Section H: Swimphony
Service users will agree to upload pupil data by the week prior to the swim, including notes for the purposes of medical data, learning requirements and where English is a secondary language, in line with supporting pupil’s health and safety and achievement during lessons.
Swimphony applications
Swimphony process pupil data for 2 specific reasons:
Firstly, we require pupil data to ensure that the swimming lessons that pupil attend are delivered in a safe and controlled environment, that can be effectively planned, and risk assessed by the swimming teacher. 
Secondly, we require pupil data to ensure we can link attendance and attainment data that is collected by Swimphony to the correct pupil.  This ensures that schools are able to fulfil their obligations to publish year 6 national curriculum swimming outcomes and provide schools with the ability to identify pupils that might need additional support in the swimming lessons, and allows schools to reward the successful attainment, awards and distances.
The GDPR’s updated requirements are significant and the Swimphony product offerings, operations and contractual commitments to help comply with regulation. Measure implemented are:
Audited and improved the security of Swimphony Web Portals, and Swimphony App
Invested in and Modified security infrastructure
Updated all relevant contractual terms. End User Licence Agreement and privacy policy.
Swimphony continually monitor the guidance around GDPR compliance and update product features and contractual commitments accordingly.  Any updates will be published on the website Swimphony Legal and GDPR - Swimphony Swimming Software and communicated to all customers and users via email.
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