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Complex Case Panel 

YES NO

PATHWAY A

Section19 Mental Health

Children aged 4-16 who are (at risk of) not attending education for mental health reasons

 for 15 days or more

TRIAGE GROUP

Has school/provider taken all reasonable steps and met all obligations,

including under the Equality Act 2010?

Is there an appropriate role for support available via the Complex Case Panel?

BACK-UP

REFERRAL

from schools and other education providers,

and any internal teams working with this age group

REFERRED BACK

to school/provider with 

recommendations for next steps.

Outcome shared with any relevant 

teams

COMPLEX CASE PANEL

Information collated, panel advice recorded, Lead Service identified where possible.

Outcome agreed on a case by case basis but will in most cases be one of the approaches below. 

Under truly exceptional circumstances, a different offer may be made. 

Outcome shared with referrer and any other relevant teams.

OR

HHE Intervention

remaining on roll at, and funded by, 

original education provider

MHST/MIAT intervention

funded via Schools Forum DSG 

allocation and remaining on roll at 

original education provider 
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